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Model: See Affected Models
Serial #: N/A

Jan. 23, 2024

Product Bulletin # TDS-248 Rev 1

Top Drive T500 Gearbox Upgrade

Canrig has developed a design improvement for the Top Drive T500 gearbox, by upgrading the
intermediate shaft, bearings and bearing retainer. This improvement is expected to increase the
life of your equipment.

Affected Top Drive Models
• All T500 (aka 500-ESI-1000/1350) Top Drives manufactured before April 2023. These top drives

will have a revision of the gearbox assembly as per one of the following part numbers:

• 5005250-1

• 5005250-2

• 5005250-3

• 5005250-HD

• All 750-ESI-1350 top drives.

Recommendation
It is strongly recommended to have this upgrade performed on affected top drives at the next
Category IV recertification.

Reference
Work Instruction Canrig document # 5103918.

NOTICE This work instruction is an internal Canrig document. Please 
contact RIGLINE 24/7™ or your Canrig Representative for more 
information.
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