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TesTORK Manager Metric Units Operation

Issue

When the TesTORK Manager Software is configured to use the meftric units (Nm) the values
displayed are not the actual mefric values. This can lead fo the under-torquing of connections.

Affected Product Lines

Canrig TesTORK units of the following models:

e TesTORK 6-5/8" REG Pin Up x 6-5/8" REG Box Down

e TesTORK NC50 Pin Up x NC50 Box Down

Canrig TesTORK Manager Software:

¢ All versions up to and including version 1V065

Background

While using a bucking unit to verify a TesTORK unit with the software configured to operate using
metric units (Newton-meter), a large error was found. The error was determined to be the same

as the conversion value between imperial units (ft-lb) and metric units (Nm), approximately 1.35.
The software was displaying a tforque value that was approximately 35% more than was applied.

A second TesTORK was tested for comparison and the same error and error magnitude was
found.

All versions of the TesTORK Manager software operate in the exact same mannerin regards to the
selection of “Units of Measure” and the operation of receiving data from the TesTORK.
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Unit of Measure Selection

When creating a new job in the TesTORK Manager, the unit of measure is selected on the
New Job tab. The user has the option between Metric and Imperial (Figure 1), with Imperial being

the default.

Select Job

Existing Jobs |New Job ||

Chent [

ocaton |
Uriits of Measure Starting Connection
£ Mebric Mumber |1
* Imperial

o | coancel |

Figure 1: Unit of Measure selection in TesTORK Manager

This is the only place where a user can decide what the unit of measure will be. It can not be
changed at any other point of operation.

POIFIFIIIIIIIIVIIFIIIIIIVIIIIIIIIIIIFIIFIIIIFIIFIIIIIFIIIIIIIFIIIIIIIIIIIIII4

RIGLINE 24/7™ Support: 866.433.4345 | International: +1 281.774.5649 | E-mail: support@rigline247.com
Document ID 21-026 Rev 1 | Copyright © 2021 Nabors Drilling Technologies USA, Inc. All rights reserved.
2 of 4



mailto:support@rigline247.com

. Oct. 5, 2021
Serial #: N/A

) Model: See Affected Product Lines

C [ ,,' )“ G Alert

/n/mysucuuowsv
Starting a New Job Procedure from TesTORK IOM Manual

Starting a New Job
U the following procedure to start o new job in TesTORK Manager soffware.

1. Ersure the computer hosting TesTORK Manager soffware is powered up and the desiop s
dizplaved on the screen

2. Double-click the TesTORK Manager progrom icon located on the desidop.
The Jslect Job diclog box appears

3. Click the New Jobs tab.
The New Jobs dialog box oppears.

4, Type aclent name in the Chenf box

5. Type alocation in the Locahion box.

&, Select aunit of measure using the Units of Measure rodio buthons,

7. Type astorling connechon number in the Marfing Connechion box.

8. Cick OF
The Create Hew Job window appears.

?. Type the relevant information or data in the text boxes.

o Nole: For o description of each text box tem, see Fgure B-3 on
poge B-4.

Node: Previously entered Customer Bapresentaive, Canng
o Technician and Threod Representative information can be
selected from the drop-down kst

10. Click OK.
The TesTORK Maonoger softwore main screen appears,

Figure 2: TesTORK IOM manual, section on Starting a New Job

Table B-1: fems in New Job Tab

Group Hem Funchonality Descriplion
Chent Text box Client nome

Locaton Text box Phyzical locahon of the new job

Units of Mefric Radio button Configure: ol data to be duplayed n mefric
Meozure units

Impenal Radio button Configure: all dato fo be diplayed in imperal
urits

startng Number Yex! box Tennes starfiing Connechion number
Connection

Figure 3: TesTORK IOM manual, items breakdown
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Tool Calibration

The TesTORK Calibration Frame only uses imperial units while in operation, so the relation between
the gathered raw data and the reference values is in imperial units.

The TesTORK passes its forque readings fo the TesTORK Manager software as a unitless value. The
software applies the units to the values received by appending the units to the end of the
received value. The unit that is applied is the one that is selected at the job creating stage, see
Figure 1 on page 2.

Recommended Action

When creating a new job only select the Imperial units option.

Contact RIGLINE 24/7™ if you need additional assistance.
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